This communication was sent in an email on April 2, 2020.

Saint Mary’s & COVID-19: Update #3
We continue to make every effort to prevent the spread of COVID-19. At this time, there are no known
cases of the virus within our facility. Earlier today you may have received a recorded message from our
President/CEO. We are taking some additional steps in our prevention efforts. These steps include:
Employee Face Masks: Effective April 6th, all employees will be provided with a face mask and will be
required to wear the mask at all times when working. This is to help prevent the unknown spread of the
virus and to protect vulnerable residents and caregivers from unknown exposure.
Easter Baskets and Gifts: We request that families and friends do not drop-off Easter baskets and gifts
for loved ones. We are happy to accept items sent through the USPS Mail, FedEx or UPS. We are
accepting florist deliveries, both local and through the mail system.
No Window Visitations: Effective immediately, families and friends will not be permitted to visit at
resident windows. We have received reports of individuals attempting to remove screens and standing
outside and looking through the wrong windows. This creates a huge security and privacy risk that we
must address. If you need help communicating with your loved one, let us know and we can work
together on a solution.
This information has been detailed in a letter you will receive in the next few days. If you’d like to read
the letter now, you can find a PDF version here on our website, where updates continue to be shared.
We know this is difficult but these actions are necessary to protect the seniors in our care and the
employees who care for them.
As always, we are here to answer your questions and address any concerns you might have. Thank you!

